Overview - MICMT Complex Care Management (CCM) Course Trainer Organization Application

Who: Physician Organizations and existing Trainer Organizations who would like to be an MICMT
approved CCM Trainer organization are invited to submit an application.

e« CCM course Statewide Trainer Organization requirements and Lead Trainer qualifications may be
accessed on the MICMT CCM Statewide Trainer webpage.

« A PO or existing trainer organization Manager or delegate reviews the application key documents
and completes the web based application.

What: The MICMT application is web based and will be used to understand whether or not a specific
training program may be approved as meeting training criteria for Michigan payer programs.

e This extends to BCBSM PDCM program, Priority Health Care Management Program and the
MDHHS State Innovation Model (SIM) Patient Centered Medical Home (PCMH) Initiative.

e MDHHS recognizes the MICMT approved CCM courses as meeting the SIM PCMH Initiative Care
Manager and Coordinator initial training requirements.

o The web based application requests information about the PO/Existing Trainer Organization and
the CCM Statewide Lead Trainer candidate.

« For key documents including the web based application and steps to complete the application,
please visit the MICMT CCM Statewide course Trainer webpage

When: Statewide CCM Trainer Organization application opens on 6/10 and will remain open.
Background/Additional information:

« Sources for the MICMT CCM course going forward include:
o MICMT approved CCM PO /or existing Training Entity,
o MICMT continues to offer the CCM course
o If aPO decides to become an MICMT approved CCM course trainer and offersthe
course to non-affiliated practices, the PO may charge for the course.
o If a PO decides to not be an MICMT approved CCM course trainer, they may select an
MICMT approved CCM course or take the CCM course offered by the MICMT team.
There is no fee for the MICMT CCM course.
o All MICMT CCM course materials are available via the Trainer webpage.
« Standardized CCM course content: POs are encouraged to add content to the standardized CCM
course content to tailor the information which is specific for their practices. For ex. Risk
stratification — the PO can teach the steps used for risk stratification in the practice.

For questions, please contact mbeisel@umich.edu or micmt-requests@med.umich.edu
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