
care teamwork makes 
the dream work

4th Annual Team-Based Care Conference:
May 1 and 2, 2024

This year's conference will host presenters to discuss predictive modeling and
Provider Delivered Care Management (PDCM), population-specific resources, as

well as employee and patient experience.

Virtual Platform
Conference will be virtual;
please register ahead of

time to access Zoom links.

Continuing Education Details
See third page for discipline

information.

Registration
Registration is free and
can be accessed on the

MICMT website. 

Please register at 
micmt-cares.org/TBCConference

Please register for each individual session you are interested in attending.
All sessions will earn 1.0 PDCM BCBSM Longitudinal Learning Credits

Agenda Details
See second page for session titles

and presenter information.

Target Audience
All PO affiliated care 

team members and PO
representatives welcome!

https://micmt-cares.org/TBCConference
http://micmt-cares.org/TBCConference
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the dream work

 May 1, 2024

12:10-1:10 pm Predictive Analytics: A Clinical Tool for Care Team Members 
Heather Stamat, DO, MBA, Medical Director, Clinical Partnerships, Blue Cross Blue Shield of Michigan 

1:10-1:20 pm 

Serious Illness & Chronic Kidney Disease Predictive Model Pilots: The Physician
Organization Experience 
Michelle Klanke, DO, Regional Administrative Medical Director Quality 
Trinity Health Alliance of Michigan and Trinity Health Medical Group West Michigan
Erin Lefevre, BSN, RN, Clinical Manager, Ambulatory Care Management, Trinity Health Alliance 
Gina Schutter, BS, Manager Quality & Care Management, Holland PHO 
Heidi Steinhebel, BSN, RN, Senior Associate Director of Care Management, Trinity Health IHA 

1:20-2:20 pm 

Break

May 2, 2024
Developing Grit: Strategies for Success in Work and Life
Ronald J. Devries, PhD, Licensed Psychologist, Pine Rest 

12:00-1:00 pm 

1:10-2:10 pm 

12:00-12:10 pm Welcome 
Julie Wietzke, MHSA, MLS, Administrative Director, MICMT

2:30-3:30 pm Collaborative Quality Initiative (CQI) Partners: Resources for the Front-Line Care Team
Member
Noa Kim, MS, Clinical Informatics Design Lead, Healthy Behavior Optimization for Michigan (HBOM)
Larrea Young, MDes, Design Project Manager, Michigan Collaborative for Type 2 Diabetes (MCT2D)
Jacqueline Rau, MHSA, Program Manager, Michigan Collaborative for Type 2 Diabetes (MCT2D)
Carol Gray, MPH, Manager. Michigan Social Health Interventions to Eliminate Disparities (MSHIELD)
April Proudlock, RN, Program Manager, Inspiring Health Advances in Lung Care (INHALE) CQI

Reconnecting to Purpose: Providing the Best Care, One Person at a Time
Molly White, MPH, Managing Director, Caswell Diabetes Institute, Director, The Brehm Center,
Michigan Medicine 

2:20-2:30 pm Break

1:00-1:10 pm Break

2:10-2:20 pm Break

2:20-3:20 pm Setting the Stage for Quality, Holistic Care of Older Adults in Ambulatory Care 
Linda J. Keilman, DNP, MSN, GNP-BC, DEGN, FNAP, FAANP, Associate Professor, Gerontological Nurse
Practitioner, Michigan State University College of Nursing 

3:20-3:30 pm Closing
Julie Wietzke, MHSA, MLS, Administrative Director, MICMT



Physicians: Beaumont Health designates this live activity for a maximum of 6.0 AMA PRA Category 1 Credit(s)™. Physicians
should claim only the credit commensurate with the extent of their participation in the activity.

Pharmacists: Beaumont Health designates this activity for 6.0 ACPE contact hours. ACPE Universal Activity Number (UAN):
Predictive Analytics 74970: JA4008259-9999-24-092-L99-P; Serious Illness 74971: JA4008259-9999-24-093-L99-P; Collaborative
Quality Initiative 74972: JA4008259-9999-24-094-L99-P; Developing Grit 74793: JA4008259-9999-24-095-L99-P; 
Reconnecting to Purpose 74794: JA4008259-9999-24-096-L99-P; Setting the Stage 74975: JA4008259-9999-24-097-L99-P.
Pharmacists should claim only the credit commensurate with the extent of their participation in the activity. Credit will be
provided to NABP CPE Monitor within 30 days after the activity completion.

Nurses: Beaumont Health designates this activity for a maximum of 6.0 ANCC contact hours. Nurses should claim only the
credit commensurate with the extent of their participation in the activity.

Social Work CE: As a Jointly Accredited Organization, Beaumont Health is approved to offer social work continuing education
by the Association of Social Work Boards (ASWB) Approved Continuing Education (ACE) program. Organizations, not
individual courses, are approved under this program. Regulatory boards are the final authority on courses accepted for
continuing education credit. Social workers completing this course receive 6.0 continuing education credit(s). Social Workers
should claim only the credit commensurate with the extent of their participation in the activity
continuing education credit(s). Social Workers should claim only the credit commensurate with the extent of their
participation in the activity.

Dietetic CE:

In support of improving patient care, this activity has been planned and implemented by Beaumont Health
and the Michigan Institute for Care Management & Transformation. Beaumont Health is jointly accredited
by the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide continuing
education for the healthcare team.

At conclusion of the conference, learners should be better able to:
Describe ways to identify patients in ambulatory care who will benefit most from team based care and additional supportive
resources.
Identify best practices and resources to be used by interprofessional teams to care for specific patient populations in the ambulatory
care setting.
Identify the relationship between patient & employee experience and describe ways to positively impact both.

In need of additional assistance? 
Please contact MICMT at: micmt-cares.org/contact

Planning Committee:
Course Director: Julie Wietzke, MHSA, MLS, Administrative Director, MICMT
Primary Coordinator: Marie Beisel, MSN, Program Manager, MICMT
Course Planners: Marie Beisel, MSN, Program Manager, MICMT; Lindsay West, MSW, Project Manager, MICMT; Ashley Schwartz, MSW,
Project Manager, MICMT 
Session Moderators: 

Julie Wietzke, MHSA, MLS, Administrative Director, MICMT (Session: Predictive Analytics: A Clinical Tool for Care Team Members )
Ashley Schwartz, MSW, Project Manager, MICMT (Sessions: Serious Illness & Chronic Kidney Disease Predictive Model Pilots: The
Physician Organization Experience; Collaborative Quality Initiative (CQI) Partners: Resources for the Front-Line Care Team Member)
Lindsay West, MSW, Project Manager, MICMT (Sessions: Developing Grit: Strategies for Success in Work and Life; Reconnecting to
Purpose: Providing the Best Care, One Person at a Time; Setting the Stage for Quality, Holistic Care of Older Adults in Ambulatory Care) 

Continuing Education Details
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*Agenda subject to change


