
Oakland Southfield Physicians
"HIE/ADT Workflow for Transitions of Care"

 Oakland Southfield Physician’s (OSP) project innovated Health Information Exchange (HIE) work to promote
and scale care coordination. Using physician organization (PO) and practice employed care managers, they
worked to increase the adoption of Admission, Discharge, and Transfer Data (ADT) and Consolidated–
Clinical Document Architecture (CCDAs) use within their care community, specifically designed to improve
patient care management engagement and coordination of transitions of care (TOC). 
 
OSP was able to successfully increase the TOC measure set performance for both 7- and 30-day post discharge
visits when compared to baseline measures. This project positively impacted patient-centered care during
high-stress transitional care events, by harmonizing technical (HIE/ADT) innovation with personal care
management services.
 
Receiving this award will allow OSP to expand foundational work underway to both sustain and scale
interventions.

Best Practice: HIE/ADT


