
Provider Delivered Care Management (PDCM)
Blue Distinction Total Care (BDTC)
High Intensity Care Model (HICM)

• On a monthly basis, Blue Cross Blue Shield of Michigan will conduct a question and
answer session via WebEx relating to questions you may have after you’ve
completed the online Billing/Coding course regarding these programs.  They are
scheduled for the first Thursday of each month from 12:00 – 1:00 for 2020. Below is
the 2020 scheduled question and answer sessions. WebEx information is listed on
the following slide.

• February 6
• March 5
• April 2
• May 7

• June 4
• July 2
• August 6
• September 3
• October 1
• November 5
• December 3 Page 162



Conference Call Information 

Barbara Brady invites you to a conference call. 
-------------------------------------------------------
Teleconference Information

1. Please call one of the following numbers:
US Toll: 1-313-225-4001
2. Follow the instructions that you hear on the phone.
Access Code 58924588



Purpose of the Webinar

• Attendee’s will have an opportunity to ask
questions regarding the billing

• Please do not ask specific questions about
claims.  If you have an issue, you should
contact your provider consultant for
assistance or you can submit an inquiry to
valuepartnerships@bcbsm.com.

mailto:valuepartnerships@bcbsm.com
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