
Michigan Care Management Resource Center Website 
www.micmrc.org 

“The Michigan Care Management Resource Center provides 
evidence based foundational and longitudinal curriculum, tools 

and resources to support care management and population 
health management delivery initiatives across the state.”   

For questions and suggestions contact us at  
micmrc‐requests@med.umich.edu 

*Continuing Education Contact hours for RN and SW for selected programs and webinars, at no cost 

Road map 

offers self 

guided 

development 

for Care  

Managers 

new to their 

role 

 

 

 

Quick start 
tools, and 
resources for 
daily work  

 

CARE	
MANAGEMENT	

101	

MiCMRC 
approved 
course list, 
with details, 
objectives, 
location, cost 
and more  

 

 

 
 

Includes access 
to self 
management 
support tools 
and resources 

 

SELF	MANAGEMENT	
SUPPORT	COURSES	

Online and 
in person 
class to 
prepare 
Care 
Managers 
new to their 
role 

 

 

 

Designed to 
prepare the 
healthcare 
professional 
for the role of 
Complex Care 

Manager 

 

COMPLEX	CARE	
MANAGER	
COURSE*		

Monthly live 
webinars in 
addition to a 
library of 
recorded 
webinars 
presented by 
national and 
local subject‐
matter‐
experts 

 

Examples:  

Palliative Care  

Team Based 
Care 

Social 

Determinants 

of Health  

 

WEBINARS	LIVE	&	
RECORDED*	

A series of 
brief 15‐30 
minute 
interactive 
online 
modules ideal 
for the busy 
learner 

 

 

 

Examples:  

CM 5 step 
process 

Role of the 
Care Manager 

Medication 
Management  

ELEARNING	
COURSES*	
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Michigan Care Management Resource Center Website 

 www.micmrc.org 

 

Provides 
webinars and 
websites of 
interest 
pertaining to 
various 
patient care 
topics 

 

 

 

Examples: 

Pediatrics  

Social 
Determinants 
of Health 

Team Based 
Care 

TOPIC	PAGES	

Training, 
requirements 
and details on 
statewide 
Care 
Management 
initiatives 

 

Examples: 

Blue Cross 
Blue Shield of 
Michigan 
Provider 
Delivered Care 
Management 

State 
Innovation 
Model 

High Intensity 
Care Model 

PROGRAMS	MICMRC	
SUPPORTS	

Provides a 
framework 
aimed at Care 
Management 
interventions, 
resources, 
education, and 
tools for 
patients with 
chronic 
conditions 

 

Examples: 

HF 

Asthma 

Diabetes 

CHRONIC	
CONDITION	PAGES	

Current & 
past 
publications 
of the Care 
Management 
Connection  

 

 

 

 

Newsletter 
includes 
articles, 
upcoming 
educational 
offerings, and 
updates 

NEWSLETTER	

Resources 
related to 
specific 
programs and 
CMS 
initiatives 

 

 

 

 

 

CARE	MANAGEMENT	
BILLING	RESOURCES	

“The Michigan Care Management Resource Center provides 
evidence based foundational and longitudinal curriculum, tools 

and resources to support care management and population 
health management delivery initiatives across the state.”   

For questions and suggestions contact us at  
micmrc‐requests@med.umich.edu 
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